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MINUTES
TOWN HALL MEETING BY THE CITY COUN.CIL

OJF EAGLE MOUNTAIN, UTAH
Wednesday, January 27,2011

7:00 p.m.
Eagle Mountain City Council Chambers, 1650 East Stagecoach Run, Eagle Mountain, Utah 84005

** This meeting may be held telejJhonically to allow a member ofthe City Council to participate **

ELECTED OFFICIALS PRESENT: Mayor Heather Jackson, Donna Burnham, Jon Celaya,
Ryan Ireland, and Jolm Painter. Nathan Ochsenhirt was excused.

CITY STAFF PRESENT: John Hendrickson, City Administrator; Ifo Pili, Assistant City
Administrator; Adam Ferre, Energy Director; Michele Graves, Librarian; Jessica Alvarez, Utility
Billing Supervisor; Holly Web, Utility Billing Clerk; Shopia Onate, Utility Billing Clerk;
Angelica Duran, Utility Billing Clerk; Fionnuala Kofoed, City Recorder; Kent Partridge,
Building Official; Linda Peterson, Public Information Director; Dave Norman, Assistant Public·
Works Director;· Jeff Weber, Assistant Public Works Director; Steve Mumford, Planning
Director; Gordon Bmi, Treasurer.

7:00 P.M. -'- CITY COUNCIL CHAMBERS

1. CALL TO ORDER AND WELCOME

Mayor Jackson called the meeting to order at 7:13 p.m. and welcomed the residents of
White Hills and Country Estates to Eagle Mountain City. The Mayor commented that the

. residents would have an opportunity to vote and nm for the upcoming Mlmicipal
Election. There was a question about whether residents in the newly aImexed area could
run for City Council positions in the 2011 municipal elections or if they would be
required to meet 1 year residency in Eagle MOlmtain. This was later clarified; residents
living in the newly annexed area could run for the .City Council positions.
Councilmember Painter thanked the residents for coming to the meeting. He said that
being on the Council means working on behalf of the residents and balancing that with
what is best for the City.. Councilmember Celaya echoed Councilmember Painter's
comments. He explained that he was filling a previous COlmcilmember's term and that
his term would expire. at the 'end of 2011. Councilmember BlITnham also thanked the
resident for attending the meeting. She said that if aIlyone has questions to please ask
them at tonight's meeting. She also welcomed the new residents to volunteer in the
Library.

2. PRESENTATION - Pole Canyon Annexation .. '
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Planning Director Steve Mumford gave a presentation on the recent Pole Canyon
Anne,xation and addressed the following issues that would impact residentsfrom~ the
White Hills and Country Estates subdivisions:

~ White Hills Park (Phase 1) was required to be completed on or before the 1 year
anniversary of the MDA. This date would be calculated from the date of annexation and
was expected to be completed by January 2012.

~ The. fire station property was required to be surveyed and conveyed to the City at the
City's Request. It is anticipated that this property would be completed at the same time

.as the park in Phase 1.

~ WHSSD transfer (Sewer System) was required when the lagoon was at 85% capacity.
Thelagoon was at capacity and the transfer would probably happen within the next 90
days.

~ Sewer District ftmds would be transferred to the City and applied to the cost of the
treatment capacity.

~ The lagoon property would be sold to OWR and then be fully decOlmnissioned at the
developer's expense.

~ WHWC transition (Water Company), all improvements and repairs outlined in the Master
Development Agreement are required to be completed before any building permits wouid
be issued by the City. All assets would be conveyed to the City after improvements were
completed.

~ Permanent rodeo grounds would be completed with a· rodeo-'equipped arena, holdirig
pens, bleachers for 500, separate riding ring or warm-up pen, parking, lighting,
restrooms, and concession areas.

~ All improvements are required to be completed by Jtme 1, 2015.

3. OPEN DISCUSSION, QUESTION / ANSWERS

City Administrator John Hendrickson explained the City's snow removal policy.. City
ordinance required cars to be removed from the public streets to allow for snow plowing.
Parking restrictions during snow storms were from 4:00 am to 4:00 pm. Commercial and
recreational vehicles were restricted from parking for more than 2· hours in a 24 hour
period. City streets would be plowed after a 2" snow accumulation. Jeff Weber noted
that that the street crew had just visited the White Hill subdivisions and done the best
they could to remove some of the snow that had accumulated prior to the annexation.

Bruno Hunziker, resident asked for the completion date for the secondary well. He was
concerned that the existing water rates were high and the water pressure was really low.
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Dave Norman responded that there were several updates that needed to be made but there
was no deadline, however, the target date was a year. There were numerous leaks in the
system that needed to be fixed. The low water pressure was a result of the leaks in the
system.

. Major Jackson pointed out that the annexation had taken longei than anticipated and that
the deadlines to complete the improvement outlined in the Master Development
Agreement needed to be revised. They were shooting for th.e summer but as soon as the
flUlding was in place they could move forward.

Mr. Hendrickson added that the system needed to be brought up to standard and that there
would be no development until that happened. No building permits would be issued by

. the City.

Mr. Hunziker also asked about code enforcement and whether the new residents would be
.governed by CUlTent City codes. Mr. Hendrickson stated that some items may be
grandfathered in. The City was still evaluating things and would work with the resident
ml1ess it was a safety issue and something had to be dealt with immediately.

Lee Brown, resident, asked whether the mailing addresses would change. City staff
would follow up on this with the post office and then let the residents know. Mr. Brown
had an indoor arena and a feed lot with anywhere from 100-250 live stock on his
property. He wanted to know if he would be grandfathered in and could continue his
operation.

Mr. Hendrickson responded that he should be okay but things could change in the future.

Amy Larsen, resident, wanted to know if the City had plans to pave a road from the
Town Center to White Hills.

Mayor Jackson said that the City wouldn't be paving the road but as development came
the City would acquire the right-of-way. Pole Canyon Boulevard wOllld eventually be
built. The construction of the road was tied to traffic volume and would be required
when the volume on SR 73 increases by 655 trips at peak use. Connectivity was also a
concern for the City because of safety issues. Pole Canyon Boulevard was also identified
in phase 3 of the Mountainland Association of Governments Transportation Plan.

David Myers, resident, stated that the City's storm drain fee was excessive. They had
possibly 6 storm drains in the subdivision and didn't believe that they should have to pay
the $3/month fee. He was also concerned that their sewer rate was doubling to
$30/month.

Mayor Jackson said that all residences were assessed the storm drain fee. It was aflat fee
that covered the cost for personnel to maintain the storm drains and White Hills and
Country Estates wouldn't be an exception.

Eagle Mountain City Town Hall Meeting-January 27, 2011 Page 3 of9



Mr. Hendrickson added that some properties had ditches with no storm drains and the
City maintained them. Most cities storm drain fees were in excess of $3.00. Eagle
Mountain City wouldn't be building a slush flmd collecting the storm drain fee. The City
worked hard to keep the service fees low and had the second lowest taxes in the County.·

The new residents questioned why the City wasn't taking over the water and sewer
system right away. The residents felt that they were being nickeled and dimed with all
the fees and wanted the City to review the rates and see what they could do to .lower
them. Mayor Jackson explained that the City would review the rates when they took over
the systems. The cmrent sewer rate in The Ranches was $38/month and the Town Center
was $43/month. Water rates were .80 cents/! 000 gallons with a $20 base rate.

Trina Massa, resident, asked if the City had plans for a cemetery.

Assistant City Administrator Ifo Pili said that the Cemetery Board was looking at a
couple of locations in the City to build a cemetery, one by the SilverLake development
and one near Autumn Ridge. There was nothing concrete at this time but a private
company had expressed interest in partnering with the City on the project.

Steven Boyce, resident, expressed his concerns about not having adequate representation
with the upcoming election and asked if the City had any plans to create districts.

Mayor Jackson stated that the Council worked hard to maintain representation as
positions became available on the City COlmcil and other City boards. There were no
current plans for districting but Mayor Jacksonencomaged the residents to run for
election. Having representation for the new residents was important for the Mayor and
Council as was evident in the two recent appointments of White Hill's residents to City
boards.

COlmcilmember Bmnham pointed out that Lehi was in the process of· developing
precincts. It was a big process and not something that Eagle Mountain could just decide
to do on its own. Interested individuals could track Lehi's process and progress through
the media to see what was involved in creating the districts.

COlmcilmember Ireland advised Mr. Boyce to get involved in the ·ccnurilUl1ity and thatthe
opportunity was there for residel1ts of the newly annexed land to run for City Council. It
was a matter of residents getting'involved and volunteering in the community; there were
plenty of opportlmities to serve.

Alice Clark, resident, inquired about leash laws.

. Deputy Gareth with Animal Control stated that the County leash laws were the same as
the City's and that they would be enforcing them. Residents would be cited iftheir dogs
were found rumling at large and dogs would be'taken to the shelter if their owner wasn't
home.
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Myron Ring, resident, asked why residents needed to provide a social secUrity and
driver's license number on the garbage application.

Jessica Alvarez, Utility Clerk Supervisor, responded that they needed that information for
collection purposes. They also requested a second persons information if they planned to
call and discuss the details of the account with the City. A driver's license number was
sufficient if a resident refused to provide a social security number.

Charlotte Turner, resident, stated that some residents had paid their sewer fees in advance
with the current sewer provider and wanted to know if that would be applied to their
account when they transferred to the City's system.

Mayor Jackson said that staff would look into it and they would work it out.

Mrs. Turner also stated that kids in her subdivision were waiting for the school bus on the
street because the pavements had too much snow on them. She would be happy for them
to wait for the bus on her driveway but the School District wouldn't allow them to.

Mayor Jackson said that snow plowing at bus routes was a priority and it would be taken
care of.

Kate Hardman, resident,· wanted to know if there was a buffer between lier property and
the new park and whether the traffic would go directly to the park.

Mr. Hendrickson responded that the traffic would go on Wilson lUltil a second access was
constructed. The Parks and Recreation Board would discuss the details of the park at a
later date. Mark Trotter, a White Hills resident, was the newest member of the board and
could keep residents out there informed on the progress of the park.

Mayor Jackson added that the edge of the park would be to ¥rs. Hardman's property
line.. No other parks had been slated in that area but the City would keep residents
informed as development happened.

Additional questions regarding the sewer treatment arose and whether rates would go
down. Mr. Norman mentioned out that the system was not in the best of shape; it was a
"ticking time bomb" with infiltration problems, etc. The State could impose fines and
force upgrades because of its current condition. Again, no development would take place
until they tied into the City's system. Mr. Smith who runs the system confirmed that the
lagoons were at 85% capacity.

Bryan Stewart, resident, asked about. school boundaries ~d whether they ·would be
affected by the change.

Mayor Jackson stated that she didn't think there would be any changes in the school
boundaries. The Mayor was aware that the School District was plannirig to have a bond
election this year but didn't know any of the details of the bond. The District's number
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one priority was to build a middle school in Eagle Mountain arid it was anticipated that it
would be located in Mid-Valley.

Josh Oswald, resident, asked whether the City had plans for any health care facilities.

Mayor Jackson said that she would be meeting with IHC and would continue to
encourage them to locate a health care facility here in Eagle Mountain.

Blair Gahley, resident, asked why Eagle Mountain wanted to annex White Hills and
COlmtry Estates.

Mayor Jackson explained that City didn't want the subdivisions included in the
am1exation. The COlmty would only approve the a1l1lexation if the subdivisions were
included. At this point the Mayor wanted to make the best out of the situation. It was
important to have an open dialogue with the residents and work together to resolve any
concern related to the annexation.

Councilmember Ireland noted that the City's long range interest was in the industrial
portion of the am1exation, not the residential. The only way the a1l1lexation would work .
is if it all came in together. It had taken a year to get all the necessary documents in place
to insure that all patiies were protected in the transition. .

Mr. Pili stated that a fortlme 50 company was interested in locating in the industrial park
as it was a prime location off SR 73. This area had the potential to create high paying
jobs and increase the quality of life in the valley.

Mr. Hendrickson addressed the recent flooding in White· Hillsat1d acknowledged that
since the atmexation had been finalized, the City would assume the responsibility to
manage those types of situations if they arose.

Luke Pelmell, resident, stated that he didn't want a home owner association and wanted
the residents to be able to govern themselves. He said that he was really frustrated when
he first moved in trying to get a hold of the utility companies. He hoped that he wouldn't
have the same experience with Eagle Molmtain.

Mayor Jackson said that that the City had packets for the new residents that included all
the information that they needed. The City didn't establish home owners associations or
enforce CC&Rs. The City was governed by City ordinances, not by covenants. .

Kerry Smith, resident, said that he runs the sewer system which was originally designed
to for a 1000 residence. ClUTently, 113 homes were paying to operate the syste1i1 and
with the l1eeded upgrades residents could have been assessed $10,000 per household if
the developer hadn't stepped in.

Mr. Hendrickson explained that the approximate $90,000 in the sewer reserve flind would
betrat1sferred to .the City to help pay for the c01l1lection. The City would then be
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responsible for maintaining the system. Residents shouldn't WOlTY about the City
mismanaging the transferred fund. The City was audited on an mlliual basis and did an
excellent job managing its funds. Residents would save in the long run because of the
annexation.

Mr. Pennell said that conllimnication was important to the residents'and that they wanted
to know when the City was coming out to do inspections so they could be involved in the
process. He also asked if the City would clean the streets if they had more problems with
mud caused by the water tank overflowing.

Mr. Hendrickson stated that the City would take care of it if necessary and bill the
individuals responsible, if they failed to act.

Mr. Pennell asked ifthere was a suspension date on the water system. He also wanted to
know about the quality of their drinking water.

Mr. Hendrickson said that they didn't have a sllspension date but the developer was
working with the State for a loan for the needed upgrades. Water was tested on a monthly
basis and the City would take on that responsibility when it owned the system.

Mayor Jackson noted that she was on the Drinking Water Board and that the water was
tested monthly. Once the City took on the system they would take on the maintenance
too.

Dave Norman advised the residents that the developer would be bearing the cost for
approximately $1,000,000.00 to upgrade th~' watet system. If the developer hadn't
stepped in the residents would have been responsible if the well failed. Two weeks after
they took it over, the well failed. Even though the water rates had increased, the residents
Were not bearing the full finmlcial burden of the well.

Mr. Pennell expressed his concerns about always being the last place to get plowed
during a snow storm. He wanted to make sure that the streets were plowed properly and
that residents wouldn't have their driveways plowed in. He also stated that he wanted to·
install a chain linked fence and wanted to know if he was grandfathered in. He didn't
want to be told what he could and couldn't do with his property.

Mr; Hendrickson stated that the City's goal was to always improve their services and
Eagle MOlmtain was always quick to get the streets plowed. Regarding fencing, those
residents that were approved and built through the County would be grandfathered in.
Residents that built now and in the future would have to follow City Code.

Dan Jackman, resident, was concerned about the CC&Rs tl~at were recorded with the
subdivisions and whether they would change.

Mayor Jackson responded that it wasn't the City's intention to make changes to the
development. If residents had animal rights and a property owner was exercising those

Eagle Mountain City Town Hall Meeting-January 27, 2011 Page 7 of9



rights, they would be grandfathered m. Again, the City enforced City Code not
covenants.

Councilmember Ireland added that if residents had questions about what was permitted in. '

the City, the City Code was online and updated as new ordinance were approved.

Councilmember Celaya noted that a City ordinance would always supersede if there was
a conflict between City Code arid CC&Rs. The CC&Rs were legal documents between
residents.

Steve Mmnford addressed buffering stating that properties adjacent to the west and south
of White Hills would all have a lot size of 10,000 sq. ft. on both sides of the street. There
would be at least two rows of lots that would be 10,000 sq. ft. before the developer built
anything smaller. Buffering in Country Estates would be governed by City Code.

Randy Rowe, resident, asked if the flood canal would continue'to be maintained by the
City. He also inquired about building pennit fees. '

Mr. Hendrickson said that it was his understanding that the City would maintain the flood
canal.

Building Official Kent Partridge stated that building permit fees varied depending on the
type of permit. Flat driveways didn't require a permit and attached patios were based on
the size. Th~ permit fees were based on a valuation of the improvement and generally
covered the cost of the inspection. '

Dwayne Weber, resident, said that he had been to all the meetings and was told that his
water meter would be moved. His meter still hadn't been moved.

Mayor Jackson stated that it would be taken care of.

Charlotte Turner, resident, said that she couldn't use the sidewalks in her lieighborhood
as the trees and shrubs were overgrowll.

Mr. Partridge told replied saying that the ADA requirement for clearance on sidewalks
7ft and this would be enforced by the City.

Chris Llmd, resident, asked if residents would have to 'pay an impact fee to connect to the
City's sewer system.

Mayor Jackson responded that it had been worked out that there would be no fees
charged for the cOlUlection.

Jay Hardman, resident, expressedhis concerns about the water system.The lines had no '
air vent and weren't being blown off. He lived at the end of the line aildthe meter was
spimling. Mr. Hardman also mentioned that he was in the process of building a fence and
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wondered if he would run into any issues with the City because of the materials he was
using. It was a wrought iron fence with concrete pillars.

Mr. Hendrickson advised Mr. Hardman that if was not a privacy fence and that he didn't
foresee a problem.

4. ADJOURNMENT

The meeting adjourned at 9:49 p.m.

APPROVED BY THE CITY COUNCIL ON FEBRUARY 15,2011.
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