
 

2020 Census Step-by-Step Walkthrough 

Completing the 2020 Census will take only about 10 minutes. This walk through 
provides additional explanation for each of the questions you will see. Please 
consider the following before beginning: 

• Check with other members of the household who may have already 
responded and included you.  

• You can also complete this questionnaire through a mobile device.  
• If you need additional assistance, or if you would like to respond by phone, 

you can call the 2020 Census at: 844-330-2020 

 

STEP 1 

Go to: https://my2020census.gov/ 
Click on: “Start Questionnaire” 

 

 

 

 

 

https://my2020census.gov/


STEP 2 

Note that the Census wants to know where you will be on April 1, 2020. Click 
“Next” to continue. 

 

STEP 3 

Most addresses in Eagle Mountain have a North, South, East, or West in front 
of the Street Name. If you are unsure what to enter for your address, the next 
screen will verify your address. If you still need help, go to the City Map and 
search your address there. The results will display N, S, E, or W for your 
property.  

 

http://emc.maps.arcgis.com/apps/webappviewer/index.html?id=37e861ae54c64c38b16a3cd54d8f1c97


STEP 4 

Verify your Address, then click “Submit.” 

 

STEP 5 

Enter your name and telephone number. This will be the ONLY time you 
need to enter your name. 

 

 

 

 

 

 

 



STEP 6 

A new screen will prompt you to begin answering questions about your 
household. Press “Start” to begin. 

 

STEP 7 

Enter the total number of people living or STAYING at the address on April 
1st. This can include relatives, foreign exchange students, etc. Click the link to 
see more examples. When in doubt, include everyone in the home.  

 

 

 

 

 

 

 

 



 

STEP 8 

Enter the names of all OTHER people in the household. You do not need to 
enter your name again. Number of rows is based on the number you entered 
in the previous screen. You can Add or Remove rows using the buttons 
provided. 

 

 

 

 

 

 

 

 

 

 



 

STEP 9 

Verify you have entered all people correctly. If something is incorrect, click 
on the “Previous” button. 

 

STEP 10 

Indicate the ownership status of the home. 

 

 

 



 

 

STEP 11 

Indicate which individuals own the home. 

 

STEP 12 

You can now proceed to answer questions about individuals in the home. 
Select “Start” next to an individual to begin.  



 

 

STEP 13 

For each individual, you will provide the individuals sex. 

 

STEP 14 

For each individual, you will provide the birthdate. The age will automatically 
populate. 



 

 

 

 

 

 

 

 

STEP 15 

For each individual, you will indicate if they are of Hispanic, Latino, or 
Spanish origin. 



 

 

 

 

 

 

 

 

 

 

 

 

STEP 16 



This question has confused or surprised some. When entering race, you are 
also asked what your racial origin is. You must enter an origin to continue. If 
you are unsure, give your best guess. 

 

 

 

 

 

 

 

 

 

 

 



STEP 17 

You will then be asked how the individual is related to you if related at all. 

 

STEP 18 

Complete Steps 12-17 for all individuals in the household. Then click on 
“Start” next to “Final Question(s)” 

 

 



STEP 19 

This final step ensures accuracy of the Census. Please review and modify as 
necessary. 

 

STEP 20 

When ready, submit the Questionnaire. If necessary, you can “Edit 
Questionnaire” by clicking on the left button. 

 


